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hat is a Payment Solution? 
In simple terms, a Payment Solution is software that

facilitates payment transactions over the Internet.
Payment Solutions enable businesses to accept credit cards and
check payments on their e-commerce website in much the same
way as 'brick and mortar' stores. Most gateways are focused on
providing this functionality only to your website and not to
your internal business systems. The Key IC Payment Solution

provides a comprehensive cost effective approach to the pro-
cessing and management of your payment transactions whether
your customers purchase your products/services via a website,
phone or fax. The Key IC system is a complete solution, com-
posed of a powerful Payment Processing back end and a versa-
tile ActiveX software component, called ConneX, that's easily
integrated into a business application to provide real-time
transactions.

The Key IC Payment Solution

W
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High Performance for High Volume.

How does Key IC work? Easy as 1, 2, 3 ...

1
2
3

Collect the billing information (Name, Address, Credit Card
or Check information, etc.) through the website, database
or other application.

The credit or check (also known as 'ACH') transaction is
processed by the Key IC Payment system. The information is
sent and received by the integrated ConneX component
over a secured TCP/IP connection.

In real-time (seconds!) the customer is informed of the suc-
cess or failure of the transaction. If there is a failure, a specific
reason is provided so that a correction can be made and the
transaction attempted again.

What’s
missing?

No time and money is wasted creating and mailing invoices.

No delaying shipment waiting for payments to clear.

No callbacks for declined transactions.
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an I rely on the Key IC Solution?
The Key IC Payment system is a high perform-

ance processing solution that has securely handled
over 25 million transactions worth over $600 million
to our customers.

We’re dedicated to high quality service and reliabili-
ty for every customer, whether your business does
100 or 100,000 transactions a day.

Capability 

Security is of utmost concern when it comes to transactions facil-
itated over an Internet connection.  The Key IC Payment System
contains features exceeding industry norms. 

Crypto-Hash data encryption to ensure a transaction is not tam-
pered with in transit.

Support of AVS (Address Verification System) and CVV2 verifi-
cation.

Support for Auth, Sale, Refund and Credit transactions.

Also supports membership type services with automatic credit
card rebilling.

Key IC’s administration interface:
High performance tools, advanced security

Triple credential login means an account number, user ID and
password are all required for access (not just a name and pass-
word).

Separation of Credit and Refund transactions.  This enables mer-
chants to allow credits only when there is an order to issue a
refund against.

Risk management tools allow merchants to limit access to poten-
tially fraudulent transactions.  Credit cards or IP addresses can
be banned after specific behavior is exhibited.

Complete user management allows an unlimited number of
users to be created, all with different user permissions.

Event tracking – every action is logged.  Whether it is a user log-
ging in or one of your applications connecting to the system.
Time, IP address, user ID, etc. are recorded for every interaction.

A Virtual Terminal is available to allow processing of transac-
tions directly from the administration interface.

C

The administrator controls access with a simple user checklist.

Every attempted action is logged with all pertinent information

Triple-Credential log in means greater control and flexibility.

Key IC’s Administration Interface: The advantage in capability, convenience & cost

The Key IC Payment Solution  (cont’d)
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Membership, subscription and rebilling services are a snap.

Capability (cont’d)

Advanced reporting - numerous preset
reports plus a custom report builder is available.

The ability to create and track multiple "site tags"
related to your account.  A site tag allows you to
categorize transactions for different websites,
applications or projects.

Customizable e-mail receipts. Different
formats can be created for each site tag.

Membership module allows tracking of mem-
berships for subscription-based services.

The advanced reporting tools are completely customizable.

Administration Interface: High Performance Tools, Advanced Security

Much more!

The Key IC Payment Solution  (cont’d)
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The Key IC Payment Solution  (cont’d)

The Nelix® Key IC Connex Module integrates with database
driven applications to process check and credit card transactions
with the click of a button.

The two modes of integration – Interactive and Direct – makes
integrating into any application a snap. The ActiveX component
ConneX is available to provide the full array of credit card, check
and subscription (rebilling) functions to any application that sup-
ports ActiveX or COM objects. Ideal for integrating into:

Websites

Databases

Accounting Software

Virtually any application!

Convenience

An example of the Key IC Connex Module integrated with a customer’s
dynamic database.

If you are not using an integrated, real-time payment solution for
your current payment transactions consider the time and money
you spend on invoicing and mailing for payment.  How many
people could be freed up for other tasks if your payments were
automatic and immediate? Think of the benefits of being able to
move even half of your transactions over to the Key IC system.
The potential savings in time and labor are significant.

Beneficial Cost Structure

Key IC offers an advantage over other processors in the separa-
tion of the transaction into two steps. 1) Authorization and 2)
Settlement allows for a more beneficial cost structure.  If your cus-
tomer enters her credit card, expiration date or another field
incorrectly and tries to submit the transaction it will not be suc-
cessful.  This is known as a failed transaction. With other gate-
ways you would be charged a full transaction rate, but with the
Key IC system it's charged only as a partial transaction – an
Authorization. Failed transactions minimize your profit and are
estimated to account for 5% of all transactions. 

Cost

Improve your Bottom Line

The Key IC Payment Solution reduces cost by streamlining payment processing, eliminating
invoices, mailings, callbacks, and eliminating charge for declined transactions.

When your cost is reduced, your bottom line is improved. Please contact us with any questions
or to request more details. We offer a risk-free, no-cost consultation and access to a demo
account to further evaluate the Key IC system. We look forward to helping your business
become more profitable.

Key IC Payment
Solution

Other Processors Pay full price for failed
transactions.

$750

$1,250

Est. “fails” cost on
100,000 transactions

Cost structure prevents
full charge on “fails”.

Huge Potential Savings

4www.keyic.com info@keyic.com 847.781.9186 ext: 104Copyright © 2002, Nelix, Inc.®

Estimated failed transaction rate of 5%.


